Technology 101 - Session 3
Suggested Online Troubleshooting Web Sites

These are just a few of the many resources available online for troubleshooting computer, printers and
networking problems. It is recommended that you review these and other resources available online
and use the one that best fits your level of technology aptitude and comfort level.

e https://www.goggle.com
e http://support.microsoft.com/kb/242450
*  MS Knowledge Base — official Microsoft trouble shooting web site
e http://forums.techguy.org/
*  Review TechGuy Forums
e http://www.computerhope.com/index.htm
*  Check out the forum section
¢ http://www.practicallynetworked.com/

*  Offers excellent network troubleshooting section on this site and some excellent
tutorials related
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